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(6) Claim is submitted and adju-
dicated by the Service, then sent for-
ward to the Defense Finance and Ac-
counting Service (DFAS) for payment.
Upon arrival DFAS will route claim to
Debt Claims Management who will
process the claim. Payments are then
routed through Dispersing and then to
Standards and Compliance. Then Dis-
persing will make payment to the
former Service member or estate.
Standards and Compliance will build
and route reports for OSD and per-
sonnel centers.

Military/Naval

§279.5 Recordkeeping.

The Military Departments will main-
tain a by-name accounting of claims
that will allow aggregate summaries to
depict:

(a) The number of claims filed.

(b) The number of claims approved.

(c) The number of claims denied and
the reasons why (especially with regard
to subparagraph (h) of section 310 of
Pub. L. 111-32).

(d) The number of appeals.

(e) The number of claims pending and
the reasons why.

(f) The amount of funding that has
been obligated, to include mean and
median payments provided per claim-
ant, the number of claims and pay-
ments made in accordance with section
2771 of title 10, United States Code for
deceased claimants.

(g) The mean and median processing
times from receipt of claim to pay-
ment.

§279.6 Reporting.

The Department of Defense shall pro-
vide a consolidated report to the con-
gressional defense committees on the
implementation of section 310 of Public
Law 111-32. As such, the Under Sec-
retary of Defense for Personnel and
Readiness, in coordination with the
Under Secretary of Defense (Comp-
troller), will establish data formats and
narrative requirements for a cumu-
lative quarterly report beginning Janu-
ary 21, 2010, to monitor the program
and the remaining balance of funding
appropriated for this purpose.

§281.3

PART 281—SETTLING PERSONNEL
AND GENERAL CLAIMS AND
PROCESSING ADVANCE DECI-
SION REQUESTS

Sec.

281.1 Purpose.

281.2 Applicability and scope.
281.3 Definitions.

281.4 Policy.

281.5 Responsibilities.

APPENDIX TO PART 281—CLAIMS DESCRIPTION.

AUTHORITY: 10 U.S.C. 2575, 2771, 4712, 9712; 24
U.S.C. 420; 31 U.S.C. 3529, 3702; 32 U.S.C. 714;
37 U.S.C. 554.

SOURCE: 71 FR 57426, Sept. 29, 2006, unless
otherwise noted.

§281.1 Purpose.

This part establishes policy and as-
signs responsibilities for settling per-
sonnel and general claims (under 31
U.S.C. 3702; 10 U.S.C. 2575, 2771, 4712,
and 9712; 24 U.S.C. 420; 37 U.S.C. 554,
and 32 U.S.C. 714) and for processing re-
quests for an advance decision under 31
U.S.C. 3529.

§281.2 Applicability and scope.

This part applies to:

(a) The Office of the Secretary of De-
fense, the Military Departments, the
Chairman of the Joint Chiefs of Staff,
the Combatant Commands, the Office
of the Inspector General of the Depart-
ment of Defense, the Defense Agencies,
the DoD Field Activities, and all other
organizational entities in the Depart-
ment of Defense (hereafter referred to
collectively as ‘‘the DoD Compo-
nents”’).

(b) The Coast Guard, when it is not
operating as a Service in the Navy
under agreement with the Department
of Homeland Security, and the Com-
missioned Corps of the Public Health
Service (PHS) and the National Oce-
anic and Atmospheric Administration
(NOAA), under agreements with the
Departments of Health and Human
Services and Commerce (hereafter re-
ferred to collectively as ‘‘the non-DoD
Components’’).

§281.3 Definitions.

Armed Forces. The Army, the Navy,
the Air Force, the Marine Corps, and
the Coast Guard.
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